
Welcome!
We're so glad you're here for
the Early Voting training for

the 2024 Local Election!

Your table trainer will introduce
themselves to you momentarily.



Manuals are for Deputies and
Alternate Deputies to keep and take
notes in.
Clerks have a manual to use for CLASS
ONLY. Please do not write in them.
A manual will be provided in your
location’s forms box for reference.

Poll Worker Manual

This manual will be used for the 2024 General
Election in November, so please hold on to it!



Oath of 
Election Worker



Find key dates and fill in your specific site info inside the cover.

2024 Local Election
Election Day: May 4, 2024

Polls Open 7:00AM - 7:00PM
Early Voting: April 22 - April 30, 2024

Polls Open 7:00AM - 7:00PM Monday - Saturday
Polls Open 12:00PM - 6:00PM Sunday



EXTENDED HOURS: 7:00AM -10:00PM
The following sites will have extended hours the last two days of early voting
(April 29 & April 30):

Austin Permitting & Development Center
Ben Hur Shrine Center
Lakeway Activity Center
Millennium Youth Complex
PfISD Rock Gym
Southpark Meadows
UT Flawn Academic Center

Find key dates and fill in your specific site info inside the cover.

2024 Local Election



Time is recorded in the ePollbook.
When you clock out, a label will print with your time listed. 
Tear the label in half and place one label on the Statement of Oaths and Compensation.
Sign the Statement of Compensation and those of your clerks.
Place the completed Statements in the clear timesheet envelope.
See us after class if you need a Direct Deposit form.

Pay Period & Timesheets
Pay Period Pay Day

April 22 - April 30
May 4

May 15
May 31

For more information on Timesheets, see page 98-99 in the manual



What's on the Ballot?
This is a county-wide election

Travis Central Appraisal District
Several entities in Travis County are holding local elections including:

 Cities: Austin, Cedar Park, Elgin, Lakeway, Leander, Round Rock, Village
of Webberville
ISDs: Dripping Springs, Eanes, Elgin, Hays, Lake Travis, Pflugerville
MUDs: Anderson Mill, Mustang Ridge, TC MUD No. 22
ESDs: TC ESD No. 9



Reminder
Total Number of Voters Voted will no longer
be posted during Early Voting.
This information is now publicly available on
the Travis County Elections website.

Curbside A-Frame will now have TWO phone
numbers.

One for voters CALLING for curbside
One for voters TEXTING for curbside



Reminder
Mail in ballots surrendered at the polling
site will be recorded on the Register of
Surrendered Ballots by Mail log and
placed in the Envelope for Request and
Canceled Ballots.



Reminder
The Best Practices for Conflict De-
Escalation can be found in the purple
Admin folder of your forms box. 
Always try your best to stay calm when
interacting with anyone in the polling site. 

Disruptive behavior: Seek Additional Help

Agitated Person: Find your Deputy or Judge

Person with Questions: Any poll worker

You can always call the Call Center



Electioneering Electronic Devices

May not occur within 100 feet of an outside
polling place entrance door. 

Wireless device use is prohibited within 
100 feet from voting stations.

             Use the provided Electioneering 
             Distance Marker to mark this distance.

Post the provided Prohibition of Certain
Devices postings, provided in your Forms Box.

              Exceptions: Voters may have written  
              notes but cannot leave them in the 
               polling place.

Exceptions: Election officials conducting
election business and voters with disabilities
using a device to vote.

Distance Restricted Activities 

More information on page 6 in the manual



With your Table Trainer...
Make sure your ePollbook equipment is set up (but do NOT
sign in or clock in yet!): page 15
Turn on and learn about the ADA features of the Ballot
Marking Device: page 21
Open polls on the Ballot Scanner: page 17

Follow along in your manual

Opening the Polls



With your Table Trainer will now take you through several
scenarios that you will encounter when checking in voters.

Follow along in your manual

Processing Voters



Processing Voters:  Scannable ID  

Page 29-32 in your manual

Texas Drivers License (SCANNABLE)

04/17/1948

      
SKYWALKER

LUKE       

            
305 E YAGER LN APT 1019

AUSTIN 78753



Processing Voters:  Statement of Residence (SOR)  

Page 34-36 in your manual

Texas License to Carry (NONSCANNABLE)

KENOBI, OBI-WAN



Statement of Residence (SOR) w/ change of mailing address  

5501 Airport Blvd, Austin, TX 78751

If the old
mailing
address prints
on SOR

JH

Cross through
the old
address.

Write the
updated
address.

Initial by the
written in mailing
address.



Processing Voters:  Statement of Residence (SOR)  

Page 34-36 in your manual

Forms: File: 



Processing Voters:  Limited Ballot

Page 37 in your manual

Forms:  Early Voting ONLY



Processing Voters:  Similar Name  

Page 38-39 in your manual

Passport Card (NONSCANNABLE)

WOOKIEE
CHEWBACCA



Processing Voters:  Similar Name  

Page 38-39 in your manual

Forms: File: 

Chewie Wookiee

Chewbacca Wookie



Processing Voters:  List B Supporting Documents

Page 40 in your manual



Processing Voters:  List B Supporting Documents

Page 40 in your manual

If the voter HAS a List A ID but does
NOT have their List A ID with them...

Are they willing to go get
their List A ID?

Yes No

The voter will go retrieve
their List A ID and be

processed as usual.* Follow
steps on page 30 for a

regular check in. 

Follow the
procedures for a No
Photo ID Provisional

on page 53.  

If the voter does NOT have a List A
ID at all...

Do they have a List B supporting
document with them?

Follow the
procedures
on page 42
for a RID.

YesNo

Follow the
procedures for a No
Photo ID Provisional

on page 53.  



M

      
08/31/2024

YODA
JEDI MASTER

      

       

Processing Voters:  Reasonable Impediment Documentation  

Page 41-42 in your manual

California DL (List B - NONSCANNABLE)



Processing Voters:  Reasonable Impediment Documentation  

Page 41-42 in your manual

Forms: File: 



Processing Voters:  Oath of Assistance/Interpreter  

Page 43 in your manual

Forms: File: 



Break
We’re on a break. Check the timer in the top right
corner of the screen to see when we’ll be returning.



Processing Voters:  Ballot by Mail SURRENDER  

Page 45-46 in your manual

Military ID (NONSCANNABLE)

ORGANA,
LEIA



Processing Voters:  Ballot by Mail SURRENDER  

Page 45-46 in your manual

Forms: File: 



Processing Voters:  Ballot by Mail NOT SURRENDERING/PROVISIONAL  

Page 47-51 in your manual

Texas ID (SCANNABLE)

SOLO
HAN



Processing Voters:  Ballot by Mail NOT SURRENDERING/PROVISIONAL  

Page 47-51 in your manual

Forms: File: 



Ballot Scanner
A Law Enforcement Officer will come to open the red padlock on the Main Compartment. The PM
Deputy will unlock the Main Compartment and remove the Blue Ballot Bin. The PM Deputy and
LEO will lock and seal the Blue Ballot Bin. 
The PM Deputy will put a NEW Blue Ballot Bin in the Main Compartment and open the flaps. The
LEO will reinstall the red padlock on the Main Compartment door. The PM Deputy will lock the
Main Compartment. 
The PM Deputy will print the reports, then seal the Ballot Scanner compartments using the seals
provided in the Seal Assignment Envelope. Leave this used envelope in a location agreed upon
with the AM Crew. Usually it is a good idea to leave it in the Forms Box!
The LEO will take the Blue Ballot Bin, Blue Paperwork Transfer Bag, Red Emergency Ballot Bag,
and Orange Provisional Ballot Bag (see page 70).

Closing the Polls

Follow along in your manual: page 62



Refer to page 73 for the checklist for Early Voting Closeout

Early Voting Closeout
Green Results Bag1.
Blue Ballot Bin2.
Orange Provisional Ballot Bag3.
Clear Envelope Return Bag4.

Envelope for Requests of Cancelled Ballotsa.
Spoiled Ballots Envelopeb.
All unused Ballot Cardsc.
Red Emergency Ballot Bagd.
Daily Balancing Envelopee.
Clear Timesheet Folderf.
Poll Watcher Envelopeg.
Seal Assignment Envelopeh.

5.Name Badges and Lanyards*
6.Security Keys and Location Keys*
7.Black Forms Box
8.Cell Phone

*AM deputies, make sure you leave these items
at your polling location on the last day of EV!



Elections Training Center

www.tinyurl.com/tctrainingcenter

Scan with your

smartphone

camera!


